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EXHIBIT 2 



Complaint of Discriminatioii, dated September 17. 2003 
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U,S. Department of Justice 



Complaint of Discrimination 

(See mstructions on re\ferse) 




PfilVACy ACT STATEMENT: I . AUTHORnV' Tbe vuibority to collect dik mfocnuOMm 

15 derived &om 42 U.&C Salioa 2000te-l«- 29 Cnt SfxtioiB ]6J<J06 md 

2, PURPOSE AND USE'TliB nlbniialian will be used to doamieni die essob ind aUe^Mwns 

nf ■cninpiaiiit<rf JiiBcrimb i3Hfwihac«rfi»i»ti^^raytnr^fpy ^igM»fiM^^ 

idigjoo. luuiaM] OffgOt 9t/k dinihtlil^ (pbysioL or meiiti])!, scxuil orioilitkii or iqiriaL 



Tbe agned statement will save is the iccaid neoe^aiy to inBuie eo iDvestigiliOD tod will 
became put oTtbe compilaiiit file dnnng the invesligwdoii; '***™*c^ if tny^ mAjo^eaa/im- 
aibd afipol, if coe. Do die Equl Enqdoyiiimt OtipcvtumtyCommtssicHL 3. Eftl^T^ OF 
KON*DISCL05UREwSiilniE5iiiii of dus infiiniiKtiDa) i» MANDATORY, Fuhnc ta furnish 
Ibis infoiniiidnn wiU TCSuh in dK ccDdplaint beii^ leo^^ 



L Coiiq>iaiiunt*3 Full Name 

ZAFAf? AHMED K^^AM 

Street Addres, RD NuEnbeXp or P^)st Ofiice Box Number 

5J0/ j\/€5£f£U/oocl Drrye 



City, State and Zip Code 

Herr\dcin, VA- 2o\li 



3. Which Department of Justice Office Do You Believe 
Discriminated Against You? 

B^rt^a of Alcohii^ Tobacco ^ Rrcorms 
Radio CovnmumOxT^^ BrarKlj 



B. Street Address of Office 



5^1 Md-wfoii^^yi CbUr^ 



C. City, Stale and Zip Code 



1 



MO 2oS72 



2. Your Tekpbone Number (including am code) 

m.^ (;yP33 6Z0~ ^/j^g 



Wnk 



(Sop B^O- b2£^ 



4. Cunent Wo(k Ailditss 



5-1 M^ifropJl'-^n Ci , G(?M^jrShr4,MP 



-Stasis 



A. Name of Agency Whete You Woik I * r> I 



B. Stiect Address ofYourAjHncy 



5-\ M^\u>foV\h%r^ <Lmrt 



C. City, State and Zip Code 



D. Title and Grade ofYour Jot 



5. Date on Which Most Recent 
Alleged Disciiminatioii Took Place 



Month 



o6 



Day 



20 



Year 



2005 



6. Check Below Why You Believe You Were Dtsciiminaied Against? 

p4 Race or Color (Give Race or Cdtor) A^^^f\ . (jfl^nfcjl ^ ZtCl^n 

{{ Religion (Give Reli^on) dS'^^J^ 

D Scji (Give Sex} D Male D Female 
O Sexual HaiassmcnE 

5l ^E^ (Give age) Qj /^lXcJT^ 

[^ National Origin (Give National Origin) Pc^KlSt'^ni 

D Disability G Physical G Mental 






D Seixiual Orientation 



n Reprisal 



D Parental Status 



O Class Cdmplaint 



7. Explain How You Believe You Were Discriminated Against fhTeareirf(ftj(^^iTertr/y>Djn o^ 

harassmem). Religion, National Origin, Age, Disability (physical or menial), Sexual Orientation, Parental Slams, or Reprisal. Do not mcludc specific issues or incidents 

that you iiavc not discussed with your EEO Counselor. (You may continue your anrvver on another sheet of paper if you need morE space.) 



?ka^ 5ee f^ cx^i^ch rmc\ ■ 



S. What Corrective Action Do You Want Taken on Your Complaint? 

(J) Re-\Yt>aC^\}e^ Pr^mof^'tfTi -ft) PJ>-3 W-e.-f 1^*?*? f^ payit-Kve AnA 



9. A) I have discussed my complaint with an Equal Employmenl Opportunity Counselor and/or other 
EEO Official. 




DATE OF FIRST CONTACT WITH 
EEO OFFICE: 



oi 



23 



2003 



10. Date of This Complaint 
Month E>ay Year 



6^ /7 




DATE OF RECEirr OF NOTICE OF FINAL 
INTERVIEW WFTH EEO COUNSELOR: 



oq 02 



Zofl3 



roa(^ p/^<f pru r^ 



M5' B^W^ Br/^nt 



D I Have Not 
Contacted an 

EEO Counselor 



1 1 . Sign Your Name Here 




FORM DOJ-201A 
MAR. 2001 
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Zafar Ahmed Khan 
Telecommunications Specialist 

Narrative in response to #7 of the complaint of discriminatjon. Atta chment to Form 
DOJ-201A. 

I believe I have been discriminated against and treated differently from other employees 
of the Radio Commmiications Branch of the ATFE because of my race (Asian, Oriental), 
my religion (ISLAM), my age (55 years of age, DOB March 28, 1 948) and National 
origin (Pakistani/Indian) for promotion, job assignments and training, 

• Double Standard for training. All other teleconamunications specialists in the 
Radio Communications Branch are trained for a three weeks period upon their 
arrival, but I did not start my training until June 1 999, about a year after I came to 
work for ATF. 

• Lack of proper commensurate with my position description. 

I was treated differently than other telecommmiications speciaUsts in terms of 
assigmnents- Other employees had responsibilities of one or more ATF divisions 
to support. Most of my work assignment was incompatible with my job 
description and critical elements. Most of my duties included shipping radio 
accessories, inputting data in the database etc that was not part of my critical 
elements. 

• Double standards in promotions. 

During 1999 and 2000, almost all of the telecommunications specialists were 
promoted to GS-13 non-competitively. I applied for promotion but was not 
considered for promotion despite the fact that I held a GS-1 3 position for over 
five years and had successfiilly completed the time in grade requirement for GS- 
13, 

• Arbitrary requirements were set for me because of my race and religion for 
training. I received very positive comments from Houston FD that I supported for 
some time. The division was taken away from me without any reasons or just 
causes and 1 was put arbitrarily in a remedial training program. During the 
program, I was asked to continue shipping and clerical responsibilities for most 
of my time. When 1 tried to have a meeting with my supervisor to address my 
career concerns, he arbitrarily asked me to get certification from my co-workers. 
That was unprecedented because ATFE had no certification program. 

• Promotions in ATFE Radio Branch are done on the pleasure of the management. 
In 1999 and 2000, 1 was given additional responsibilities to manage the Nextel 
account and the Satellite phone for the Bureau. In addition to shipping, receiving 
and other ordinary responsibilities incompatible with my job description. While I 
managed the Nextel and Satellite phone for die Bureau, they did not merit any 
promotion- Then all of a sudden I was asked to transfer the Nextel and Satellite 
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phone responsibilities to anotha' GS-12 employee. He was promoted to GS-13 
soon after he assumed those responsibilities. 



In 2001, 1 applied for a promotion to PD3 position based upon my experience and 
education. The Radio Branch again denied me the promotion and a person from 
outside of agency was eased into that position without any interview process. My 
candidacy was never considered. 

Radio 



national origin, race and reUgion for purpose of selection and promotion. Eight 
new employees were hired after me by the agency as telecommunications 
Specialists who depended upon me for training and other support. They were 
hired at the same grade level as mine and some even at lower grade level Within 
few years, they were non-comparatively promoted to GS-13 (later PD3), At least 
two of them received promotion from GS-1 1 to GS-13 non-comparatively while 1 
was constantly denied promotion. 

I vras denied opportunities to apply the learned skills in the field divisions unlike 
other employees in the branch who spent most of their time supporting 
telecommunications activities. In 1999,and beyond, I was asked by my coworkers 
to help them in the field but the management of the Radio Branch denied the 
requests. 

I have more than ten years teaching experience and volunteered to provide radio 
communications training at the training institute in GLYNCO in South Carolina, 
but other specialists were asked to teach the new agents. The radio program as a 
result received negative pubUcity in the institute and was halted. 

My performance evaluation and review is written based upon hearsay, and 
second hand information. 1 have my current supervisor for the last two years. He 
does not travel with me to have a first hand knowledge of what support I provide 
to my clients and customers as an ATF telecommunications specialist for 
Baltimore FD. He only traveled with me to the Baltimore FD once when as a new 
supervisor; he went to the division to introduce himself and me as their new 
communication specialist. He made a short trip for the same purpose in year 2001 
at the Hyattsville FO to introduce himself and to Wilmington FO once for same 
purpose. He has been unable to provide any technical guidance, a career 
counselor; rather he has been very critical of my performance, 

1 have been treated differently from others m terms of the assignments and 
reports. In Jan. 2003, Mr. Ford, my supervisor gave me an EFJohnson radio 
without any technical manual, a user manual or directions. It was a new radio that 
the bureau had already decided to buy without evaluating it. The radio that he 
gave me was broken. He wanted me to evaluate that radio without benefit of any 
instructions and asked me to provide an evaluation report. I inforaied him that the 
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radio would not power up. The radio was sent back for repairs or replacement. 
The other radio came maJfiinctiomng without any literature- Consequently, that 
radio was never evaluated because of was broken and I could not write a report. 
He held me responsible for not being able to evaluate the radio and write a report. 



I do not receive feedback ftom the Radio managraient unlike other coworkers in 
the field. In 2002, 1 wrote SOP (Standard Operating Procedures for OTAR). Mr. 
Ford never acknowledged my contribution nor provided any feedback on that 
SOP, but now he accused me of having difficulties in written and oral 
communications. He did never propose remedial courses in Avritten and oral 
communications should that be the case. 

Sam Ford does not have same standards for everyone under his supervision. 
There are preventive maintenance procedures that Radio Branch produced for the 
benefit of the employees. The purpose of the manuals and procedures is to 
reference to (hem and these s procedxires are carried by all field personnel- Mr. 
Ford expects me to memorize the procedures and not to reference any written 
document while I perform and demonstrate to him that I can do preventive 
maintenance on radio eqmpment. He has been accepting my PM reports on the 
equipment without any questions for the last two years. All of a sudden, he is 
questioning my abilities to effectively work as a communication specialist at my 
current PD2 level. During a recent discussion, he indicated that I will not pass his 
PIP and that I will be removed firom my federal position. 

The Radio Branch management because of my age, race^ religion and ethnicity in 
terms of civil rights has treated me differently. On May 15, 2003, during a staff 
meeting, he criticized my performance for not taking care of some portable 
radios. This caused a public humiliation in fi^nt of my coworkers and other staff. 
When I brought to his attention that another worker has not been taking care of 
his responsibilities in terms of getting test equipment calibrated, and that I had to 
do his job, Mr. Ford did not say a word and did not either publicly criticized that 
person or even acknowledged the problem* 

My civil right were violated in 2001 by Mr, Bowks when he criticized and 
verbally abused me for holding discussion with another employee (PD3) who 
was assisting me in programming and doing maintenance on more than 170 
radios that were to be prepared within 2 days in Nov, 2000. We discussed matters 
to improve our production and the other employee agreed with me. Mr. Bowks 
the next day verbally assaulted me and rebuked me for over an hour. He did not 
say a word to the other employee although both of us had discussed the technical 
matter. When I took this matter to Mr. Caldwell, the branch chief, both Mr. 
Bowks and Mr. Caldwell verbally assaulted me and played a tag team approach 
for about four hours. 
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In January of 2003, upon my return from annual leave, Mr., Ford called me into 
his office and asked me to acknowledge receipt of a mCTOio. He forced iiie to put 
my signatme on fliat unofficial document- 1 refused to put my signature because I 
felt that I need a counsel- He said that he wanted me to read and receive that 
document If that was the intension, he could have emailed me the document 
Instead of giving me an opportunity to seek the assistance of a counsel, he issued 
a letter of reprimand for being disrespectful- 1 filed grievances Avith Mr. Caldwell 
we sustained the letter of rq)rimand. I would say that I probably am the most 
courteous and lespectful employee towards my superiors and even my 
coworkers, I have always volunteered to support and help others and constantly 
seek to provide professional help to my coworkers and customers. There have 
been many cases when another person has used vxilgar language in front of Mr. 
Foid and has shown anger and tantrum. An investigation will support my 
assertion. 

Have been treated differently based upon my religion (Islam), my race (Asian), 
my age (55 years and 6 months now), physical disability (emphysema and 
asthma, and cramps in legs) color (Non-white) by the Radio Branch of ATP for 
job opportunities, denied promotion and work assignments. Following are the 
events that led me to believe that I am being treated differently than other 
employees in the Radio communications Branch, 

Radio Commxmication Branch treated me differently than other 
telecommunications Specialist during the time of National emergency during 
9/1 1^001 terrorist attacks on WTC and the Pentagon and that was based upon 
my religion^ race and national origin- On Sept. 11, 2001, 1 was on annual leave 
when the tragedy struck our nation. I immediately called the Radio Branch 
requesting cancellation of my annual leave and offered to help at the WTC New 
York or Pentagon location. I feU that I could respond m a timely manner due to 
my proximity with New York and Pentagon. Mr, Bowks, the telecommunication 
Manager chose to have another telecommunications specialist from Kansas City 
drive more than 900 miles to go to New York. Much help was also needed in the 
Pentagon, but he ignored my pleas and had me stay in the Gaithersburg, MD 
branch from 9PM to 9AM shift just sitting and doing nothing while I could have 
worked at the Pentagon where help was needed. I must add that I speak more 
than four languages including some Arabic and could have been very helpful to 
the FBI and other sister law enforcement agencies during investigation- The RCB 
did that because of my religion and race and national origin. 

During 2001 and after 9/1 1 attacks, Mr. Bowks, the Telecommunications 
Manager made several derogatory remarks against Muslims and made statements 
questioning their loyalty to the United States of America. He singled me out on 
several occasions and asked me how did I feel about the United States being 
under attack by the terrorists and the lack of condemnation of the local Muslim 
community of these attacks. He made statements alleging that the Muslims 
should not be trusted and that their quarantine may be in order like the round up 
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of Japanese Americans during WWII. He expressed his views on anti-terrorism 
laws and said that it will he all right to suspmd civil liherties of certain group of 
people because of their religious views, affiliations and the way they look. These 
views w^^ expressed without any provocation. 

I was alienated and targeted for boycott and was barred firom attending a 
technical session in July 2003 in which three other field communications 
specialist were invited to participate in technical discussions involving a National 
Radio communication system. Another communication specialist also attended 
the session from RCB- Mr. Ford, Mr. Bowks and Mr. Caldwell also attended this 
all day session that lasted for several days. I must mention that the ATF portable 
and mobile radio system is my main area of responsibilities and that I must have 
been given opportunity to participate in those technical and decision making 
discussions. I was left out of these discussions intentionally to take the phone 
calls and answer the doorbells and as a measure to harass and humiliate me. 

Mr, Ford allowed one of my coworker to verbally assault me while he listened 
and didn't intervene or stop his behavior. The verbal assault took place because I 
did not like being addressed as HELLO BOYS because I did not believe myself 
to be his boy or a slave and requested that coworker to refrain from using those 
words in his salutation. Mr. Bowks, who heard the verbal assault in fact defended 
the use of "HELLO BOYS" while Mr. Ford whose office is just a few feet away 
listened to the verbal abuse and let it, continue to happen. Later, for over a 
month, that person barred me from receiving any email on technical or non- 
technical matters from him. I was kept in complete isolation in matters that were 
of interest to the RGB including the choice of location and agenda setting for 
2003 Radio Conference. I offered to prepare and teach a technical course in RF 
safety and save monies to the agency during that conference but the RGB 
management chose to hire another vendor and undisclosed amount of monies 
were paid to that vendor. 

I sustained religious harassment after 9/11 attacks, during Afghanistan and Iraq 
war. The RGB used ATF Internet to propagate fimny and improper political and 
war cartoons and stories condenming Muslims and Islamic culture and values. 
One of the communication specialist advocated that we (USAO should bomb 
France, It was also expressed that the entire Islamic world should be nuked and 
their women mped. I understand and agree with the general rage on 9/1 1 attacks 
and I felt the shock and mourned those who gave their lives in the defense of our 
beloved country; however I condemn the general characterization of entire 
Muslim community to be responsible for those attacks and pay for the cowardly 
acts of a few who if they were Muslims acted against the Islamic and Qur'anic 
injunctions. President Bush so rightly said in his post 9/1 1 statement when he 
visited the Mosque in Washington DC that Islam is a religion of peace, but the 
RGB management holds views other than President Bush's when it comes to 
Islam and Muslims. I must indicate here that most of the RGB retaliation against 
me occurred after 9/1 1/2001 when a systematic campaign was launched to 
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assassinate my character and image as an American citizen and my loyalties to 
the country I so dearly love, 

RCB management distributed a cartoon of the Candidate Gore in his shorts and 
gloves dming Florida presidential election recount. The AIT email system ivas 
utilized to harass the employees like myself who vehemently believe in fair 
elections. 

ATFE management discriminated me most recently by suspending me for seven 
days for a minor HOV violation. The punishmait was too severe for the citation 
that even does not merit points on my driver license. It happened after I decided 
to file an EEOC complaint for discriminating me in promotion and equal 
employment opportunity matters. I was placed on a non-duty, non-pay status 
from Sept. 15-22, 2003. The ATF manager to suspend me was Mr, Timothy 
McGinnis who is the Chief of Technical Operations Division. 

Denial of training. The RCB management denied me of the training opportunities 
that would have improved my credentials for upwards mobility and movement 
within ATF cadre. The tr ainin g I requested was in financial management and 
accounting in addition to a course in MS access (database management). I am 
charged with managing RCB radio property database and training in that area 
was most appropriate. Mr. Ford asked to rewrite my IDP (Individual 
Development Plan) omitting the training that I considered vital for my long-term 
growth within ATF, RCB management even denied a training request in site 
selection and XTS radios. I must add that choosing sites for radio repeaters is an 
essential element of my position. Although, my request for training in XTS3000 
radios was withheld by my supervisor, I am being required to prepare a report on 
the difference between XTS3000 and XTS5000 radios and deliver a presentation 
to the RCB management. How can I be reasonably expected to evaluate an 
XTS5000 radio if I do not have either the XTS5000 radio or training in that area 
that was ofiered to many teleconmiunications specialists? His attempt is nothing 
but to remove me fix)m federal position as a telecommunications specialist after 
judging me as a misfit and incompetent for the position I currently hold. 

As a telecommunications Specialist for Baltimore FD, I should be allowed to 
maintain a permanent working space in my division and work close to the 
division TEOs and TOOs to provide an efficient technical support and address 
the mdio needs of special agents. My proximity is necessary in timely responding 
to the needs of the division rather than remotely troubleshooting their needs over 
the phone. It is not uncommon as other telecommunication specialist has the 
ofiSce in the division. However, Mr. Ford is unwilling to allow me transfer my 
office to the Baltimore FD or to one of the affiliate field offices. This is prime 
example of different treatment that I receive at the RCB. If Mr. Butkiss can 
maintain is office in Sterling, VA. Why cant I have my office in Baltimore or 
Lanham, MD rather than reporting to Gaithersburg office where I have no 
purpose to serve except performing menial tasks on full time basis for Mr. Ford. 
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Or for Mr, Bowks in Mr, Ford*s absence. Those tasks are not even commensurate 
with my position description or critical elements of my position. I must say that 
perfomiance of those clerical tasks as most part of my job responsibilities 
prompted a request to Mr. Bowks in 2001 that angered Iiim to the extent that, in 
ictaliation;, he sent me to Atlanta for technical evaluation. 
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December 19,2003 
College Park^ Maryland 



Mr, Anthony Torres 

FAX: (202)927-8835 



Dear Mr Torres: 

! represent Mr. Zafar Afuned Khan in his EEO filing, As per our discussion, I am requesting 
another extension of tinie within which to file Mr. Khan's complaint, i was retained by Mr, 
Khan only today, which docs not give me enough time to comprtently prcpajre the requisite 
forms by the current Monday, Dec. 22 dcadlinfc. 

Please do not hesitate to conurct mc with any questions. 



Very truly yours. 




Hassan M. Ahmad. Esq. 
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